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Notice

This document is the result of a cooperative effort undertaken at the direction of Cable Television
Laboratories, Inc. for the benefit of the cable industry and its customers. This document is not to be
construed as an endorsement of any product or company, nor to suggest that any company modify or
change any of its products, services, or procedures. Publication of this document by CableLabs does not
represent a commitment by CableLabs or any cable operator to offer any product or service described
herein or to enter into any marketing, sales, or other arrangements. Neither CableLabs nor any member
company of CableLabs is responsible to any party for any liability of any nature whatsoever resulting from
or arising out of use or reliance upon this document, or any document referenced herein. This document
is furnished on an "AS IS" basis and neither CableLabs nor its members provide any representation or
warranty, express or implied, regarding the accuracy, completeness, non-infringement, or fitness for a
particular purpose of this document, or any document referenced herein. This document is subject to
change without notice.

Go2Broadband is a registered Service mark of Cable Television Laboratories, Inc.

CableLabs® is a registered Trademark of Cable Television Laboratories, Inc.

All other registered trademarks, trademarks, and service marks are the property of their respective
owners.

© Copyright 2007 Cable Television Laboratories, Inc. All rights reserved.

Caution

This document contains proprietary, confidential information that is the exclusive property of CableLabs®.
If you do not have a valid agreement with CableLabs for the use of this document or have not signed a
non-disclosure agreement with CableLabs, then you received this document in an unauthorized manner
and are not legally entitled to possess or read it.

Use, duplication, and disclosure are subject to restrictions stated in your agreement with CableLabs.
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Preface

Purpose of This Document

The Companion User’s Guide provides the information needed to assemble and develop the necessary
data to interface with the Go2Broadband (G2B) system. G2B is a real-time messaging system used by
retailers, computer manufacturers, modem manufacturers, content providers, and Internet service
providers (Affiliates) to identify (on behalf of their customers) which cable services are available for a
particular customer’s address. The system is also used to communicate an order request to the cable
multiple systems operator (MSO).

The success of G2B has resulted in a sharp increase in requests for broadband services. Various MSOs
have requested the ability to participate in Go2Broadband without building their own custom Companion
site. In response, CableLabs has developed a Companion site that can be used by member MSOs to
communicate with G2B.

Revision History

Date Version Description Author

December 2005 | Software Release Version 4.0, User Guide for G2B M. Smith
Document Release 1.0 Companion application

April 2006 Software Release Version 4.0, User Guide for G2B M. Smith
Document Release 2.0 Companion application

May 2007 Software Release Version 4.1 Companion User's Guide | K. Thompson

Document Release 1.0

October 2007 ¢ Replaced the Sign In dialog box Companion User's Guide, | S. Whala
that displays the E-Mail field instead

of the User Name field. Software Release

Version 4.1, Document
¢ Added a new Import/Export Release 2.0
Footprint screen capture that
displays the “send footprint data to
G2B” function.

Audience
The Companion User’s guide is intended for:
e Technical End Users,

¢ MSO business and marketing personnel.

How this Document is Organized
This document contains the following:

An Overview of functionality describing the Go2Broadband and Companion systems respective
functionality and logical components,

A discussion of The Companion System concerning what you need to get started using the Companion
System.
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This document provides the following:

Getting Started and Signing In,

Administrative-Level User tasks, including changing your name/password, customizing field
names and terms within the Companion application, and creating/maintaining systems, footprint
data, services, and users. If configured, Order data can be viewed and downloaded, for further
follow-up,

System-Level user tasks, including changing your name/password and creating/maintaining
Service data for those systems to which you are assigned. If configured, Order data can be
viewed and downloaded, for further follow-up,

A Glossary that defines acronyms and terms used in this document,

An Index that provides page references for topics covered in this document.

Notational Conventions

This document uses the following conventions:

Field names and screen buttons display in boldface type,

Enter a 10-digit telephone number in the MSO transfer # field and click UPDATE.

Screen names display in boldface type,

Enter the appropriate URL into your browser’s Address line and press Enter. The Welcome
screen displays.

The Note box contains recommendations, tips, or hints that may help you use the Companion
application more efficiently or effectively. The Note box also denotes actions that can have
unintended, but not harmful, consequences,

Note: Please be patient, as it may take a few moments to generate the requested Order data.
Please do not click EXPORT more than once.

The CAUTION box denotes actions that could potentially harm the Companion application or G2B
system or could negatively impact sales.

CAUTION: DO NOT send footprint data to CableLabs in the Production environment, until you
have your Service (offer) data entered, configured, tested, and then published; i.e.,
“live”, in Production. Production footprint data are accessible to Affiliate (and
consumer) requests for service and such requests against incorrectly configured or
missing footprint data can return erroneous data or blank fields.

Page 6 of 55 Copyright 2007 Cable Television Laboratories, Inc. All Rights
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About CableLabs

Founded in 1988 by members of the cable television industry, Cable Television Laboratories is a non-
profit research and development consortium that is dedicated to pursuing new cable telecommunications
technologies and to helping its cable operator members integrate those advancements into their business
objectives. Cable operators from around the world are members. CableLabs maintains web sites at
www.cablelabs.com; www.packetcable.com; www.cablemodem.com; www.cablenet.org; and
www.opencable.com.

CableLabs®, DOCSIS®, CableHome®, PacketCable™, OpenCable™, OCAP™, CableCARD™, M-
Card™, DCAS™, PCMM™, Go2Broadbandsw and CableNET® are marks of Cable Television
Laboratories, Inc. All other marks are the property of their respective owners.
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Overview of Functionality

Go2Broadband System Functionality

The Go2Broadband (G2B) system, developed by CableLabs and its member companies, is an electronic
commerce system to assist retailers, computer manufacturers, modem manufacturers, content providers,
and Internet service providers in selling cable services to the consumer. G2B includes support for offering
high-speed data, video, and telephony services. This provides one place for companies that sell cable
services to get their information.

The Go2Broadband system provides both the retailer and the consumer the benefit of being able to
quickly determine the cable services that are available when the consumer is purchasing a new PC or
Digital television. The system is designed to provide information to the retailer within a few seconds.

e The G2B real-time messaging system (Figure 1) is comprised of three logical components:

0 The G2B message router (G2B application) routes messages between Affiliates and the
participating MSOs. CableLabs produces and maintains the G2B software,

o0 Multiple Systems Operator (MSO) Companion Site. Each MSO creates and maintains a
Companion site,

o Affiliate Site (originator of service locator requests to G2B). This system is usually a GUI-
based system for presentation of cable services to the consumer and gathering the
information required by the MSO.

Go2Broadband System

Affiliate

Equipment i—ﬂ iilmlii

Manufacturer PC Vendor " Content Cable
Provider Retailer Operator

NG

G2B Application

I DN

CableLabs

O
%]
= < ( (
Cable Cable Cable
Operator A Operator B Operator C
Figure 1- The Go2Broadband System
Page 8 of 55 Copyright 2007 Cable Television Laboratories, Inc. All Rights
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G2B Version 3.0 Message Flow

Previous G2B protocol used up to eight messages, exchanged among G2B, the Affiliate, and the MSO, to
complete an offer and service order request cycle. Fewer messages were used if the consumer did not
sign up for cable services (for example, the offer Outcome is “No Sale”) or if an exception condition
occurred. If an exception condition occurred during the transmission or processing of a message, a status
code and a status description were forwarded to the Affiliate as part of either a Message 4 or a Message
8.

L ™ ' ™ - 4y
Meszage 1 . " Mezsage 2 Exception condition found
Locator Cuery _Exceptlcnn coneftion fDur!d Query Referral in Message 2. Returned in
I inMessage 1. Returned in e
1 Mezzage 4 4
Mezsage 4 Meszage 3
4 Response Referral MO Response
R
Affiliate GoZBroadband MSO
Meszage 5 Exception condition found Meszage B Exception condition found
Order Outcome | in Message 5. Returned in Outcome Referral in Message 6. Returned in
1 Message 8 Meszage T
Mezsage 5 Message 7
Acknowledgment Referral Acknoveledgment
, 7 “, ry , y

Figure 2 Go2Broadband Version 3.0 Messaging Overview

G2B Version 4.1 Message Flow

The G2B V4.1 message protocol splits the order process into a series of logical steps using the following
web services:

e QueryOffers,
0 The initial query from an Affiliate.
o QueryOffersResponse,

0 The response from G2B which may contain information from one or more MSOs.
Affiliates use this information to determine their next action. If an error is reported by
G2B, the Affiliate can correct the error and submit a new query.

e QueryOffersResubmit,

0 Thisis used if one of the MSOs is unable to find an exact account match. A list of
possible matching addresses is returned and the Affiliate selects one of the addresses
and resubmits the request.

e  SubmitOrder,

o This is used if the consumer chooses to order service.

Copyright 2007 Cable Television Laboratories, Inc. All Rights Reserved. Page 9 of 55
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SubmitOrderResponse,

0 This is the end point of the communication, unless installation times are proposed.
Schedulelnstall,

0 This is used if the consumer has selected one of the proposed install times.
MSOLookup,

0 This is used only if there is a special business need to identify the MSO before sending a
QueryOffers request.

CancelOrder.

0 Used only if an order was entered in error.

G2B V4.1 also defines MSO-specific Web services for G2B to communicate with MSOs. G2B performs
the appropriate processing on the MSOs response from each of these Web services and returns
responses to the Affiliates:

MSOOffers
QueryOffers A[
I QueryOffers Resp onse C MSOOffersResponse Lq/
7 ‘I'I'_ _MSOOffersResubmit __ |‘\
" PyewoﬁersResubmij: MSOOffersResubmit
...................... C _'ﬁ§§§ﬁéré‘ﬁu¥y¥nimﬁ_~¥géFéZT: -
n‘]T'_'_'_'_'-iS'_(iE@Eé@i:'@t}'_'_'_'_f -
a Authenticate [MSO Authenticate
-------------------- e "\~ _MSOAuthenticateResponse . _ -
- '_'_'_'_'_:E‘Sf_ﬁ_)'[liif_'_'_'_'_'_fi‘.
_____________________ . SubmitOrder _, MSOOrder

MSOOffers,
MSOOffersResubmit,
MSOOrder,
MSOinstall,

MSOCancelOrder.

[Solid Line = REQUIRED >

' Dotted Line = Optional

Affiliate NS Go2Broadband  Fasithitiiie

] MSO0 Offers

.................... el MSO OrderResponse

Request
Process PoGiniiiuaismeNy. @@ 020 oo 0nsel

Figure 3 Go2Broadband Version 4.1 Messaging Overview
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The G2B system determines the requestor’s identity through the use of an Affiliate ID that is assigned by
CableLabs. In some cases, the Affiliate submitting a request to G2B is not doing so on behalf of the
consumer directly, but for another organization. In this case, the Originating ID must be specified as the
company that is dealing directly with the consumer. The Originating ID should only be specified when it
differs from the Affiliate ID.

The Go2Broadband system uses both secure IP and secure socket layer (SSL) encryption for all postings
to the Go2Broadband system. A request from an unknown IP address generally causes an HTTP error.

Upon successful Affiliate authentication, the program checks for proper message content and format. All
incoming XML messages must conform to the published Schemas. Improperly formatted messages will
cause a parse error, which is returned to the Affiliate.

Companion System Functionality

Some MSOs build and maintain their own interfaces that interact with the Go2Broadband system. For
MSOs that do not create their own custom interface, CableLabs has developed and hosts Companion
4.1, an interface that can be used to conduct all the necessary interactions with G2B.

Companion 4.1 is:

e A CableLabs-hosted web application that MSOs can use to configure and store their respective
cable footprints and services,

e An associated “back end” to receive, process, and respond to requests for service,

e A mechanism to view and respond to order requests placed by consumers through various
Affiliate interfaces.

Copyright 2007 Cable Television Laboratories, Inc. All Rights Reserved. Page 11 of 55



Companion User's Guide CableLabs Confidential and Proprietary
October 2007 Software Release Version 4.1, Document Release 2.0

The Companion System

This section provides instructions for using the Companion system and makes recommendations for
effective and efficient use of the Companion site.

The Companion Environments

CableLabs provides a Quality Assurance (QA) Companion environment and a Production Companion
environment for your convenience. The QA environment is not public and is intended for use by MSOs
and Affiliates for testing (generating test orders and testing new service data) and training. The
Production environment is a live public environment. Once data is entered or loaded into the production
environment, MSOs, Affiliates, and consumers can view it.

The Production environment is partitioned into online (Published) and offline (Unpublished) areas for
service (offer) data. Partitioning in the production environment is designed to provide MSOs with the
ability to take an existing service offline, make an update, and return the service to its online and
published status.

Note: Use the Offer Update control to open and resave existing offers. Doing so ensures that
attributes like “Display” are saved in a consistent and predictable form.

Published service (offer) data is accessible to Affiliate (and consumer) requests for service. If service
data is incorrectly configured or missing, requests can return erroneous information or blank fields.

User Requirements
Before using the QA and Production Companion web sites, you must provide the following to CableLabs:
e Atechnical contact for network issues,
e A technical contact for Footprint submission,
A footprint is the ZIP+4 area(s) you serve.
e A business contact,
e Your IP address or range of addresses,

e Atleast one email address for each respective site, QA and Production, to use to send order
requests.

QA and Production Site URLs

The following URLS have been established for the QA and Production Companion applications:

o QA: http://companion.qa.go2broadband.com,
e Production: http://companion.go2broadband.com.
Page 12 of 55 Copyright 2007 Cable Television Laboratories, Inc. All Rights
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Getting Started with Companion
Companion has two levels of users - administrative and system.
As an Administrative level user, you are responsible for the initial Companion system configuration.
Administrative-level users can:

e Create, modify or delete new systems,

e Create or delete system-level users and administrative-level users,

e Create, modify, or delete services,

e Create, modify, or delete footprint data,

e |If configured, the administrative-level user can also view and download order data.
System-level users are granted access by Administrative-level users.
System-level users can:

e Modify their profile,

e Create, modify, or delete service data,

o View footprint settings for the systems to which they are assigned,

e If configured, the system-level user can also view and download order data.

# To sign in to Companion:
1. Enter the appropriate Companion URL into your browser’s Address line and press Enter.
The Welcome sign-in screen displays.

2. Enter your CableLabs-assigned E-Mail and Password.

Current Users

E-Mail

Password

SIGH IM I

3. Click SIGN IN.

The Select System screen displays. Notice that a system (for example, Mythical Cable) is listed.
CableLabs developed a “dummy” system for each MSO account to provide a starting place to work
with when accessing Companion for the first time.

Copyright 2007 Cable Television Laboratories, Inc. All Rights Reserved. Page 13 of 55
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Companion

Mielcome > Select System

You have been granted access to manage data for the following MS0 systerns, ME0 admin users may create new

systermns. System users must request additional access from their respective MSO administrators. To work with a Ms0: Mythical Cable ch

particular systern, simply click the select link to the right of that swstem. i Mythical Lable chanage
Systern: change

User: Karen Thompson

P Create New System...

Select system to work with...

MSO Number M50 Name Privilege System Number System Name Status

1016 Cable One Adrnin, Systern 000100 Ada active select  admin
1099 LotsACable Admin, Systemn ooooog Systern 0 active select  admin
1099 LotsACable Admin, System oooool Systern 1 active select  admin
1099 LotsACable Admin, System 100003 Systemn 3 active select  admin
1236 Mythical Cable Admin, System Qogooe Zompanion System 1 active select  admin
1236 Mythical Cable Admin, System 123450 Zompanion System 2 active select  admin
1018 Suddenlink Admin, System aogool {Un-named) active select  admin

1

Gogy—
Broadband

Contact Support eeeaeene  COMAANIoN User Guide

sion Laborateries, Inc, All Rights Reserved,

Using the Navigation Bar
e Click Admin (if you have administrative-level permission) to go to the Administration screen.
e Click Home to go to the Manage System screen.
e Click Help to access a help topic.

e Click Sign Out to end your Companion session and return to the Welcome screen.

Companion

Welcome > Select System

vou have been granted access to manage data for the following MS0 systems, MS0 admin users may create new systems.

Systam users must request additinnal access from their respective M30 administratars, To work with a particular system, e bR

simply click the select link to the right of that system, + Mythical Cable changs
Systemn: change

User: karen thompson

P Create tew System...

Select system to work with...

MSO Number MSO Name Privilege System Number System Name Status

1236 Mythical Cable Admin noo0o&a Companion User Systern active select  admin
1236 Mythical Cable Admin aaa007 Gregqg Test active select  admin
1236 Mythical Cable Admin aa0009 Bogus Systern 101 active select  admin
1236 Mythical Cable Admin 100001 Test System 1 active select  admin

)
Br?ac;;énd ]

Contact Support Aumtawiss  COMpanion User Guide

107 Cable Television Laboratories, Inc, All Rights Reserved.
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Setting Up Your Companion Site
As the Administrative-level user, your setup tasks include:
e Setting up your initial system,

e Customizing field names and terms that display on the Companion screens.

Customizing Field Names and Terms

An MSO may organize the ZIP+4s that they serve under one or many service areas. G2B refers to these
service areas as systems, but your MSO may call them markets, regions, areas, divisions, etc. As an
Admin-level User, you can customize the Companion application by creating an alias for certain terms
within the application. This allows you (and the system-level Users that you create) to see field names
and terms that are familiar.

» To customize field names and terms:
1. From the Select System screen, click Admin.

The Administration screen displays.
2. Click View/Edit MSO-level settings.
The MSO Settings screen displays.

Compamon Adrrin | Ho

Welcome = Select Systerm = Administration = MS0 Settings

The following are settings for Mythical Cable, If you feel that any data is incorrect or should be changed, please User: Karen Thompson
contact your M50 administrator, MS0; Mythical Cable change
System: gd\t ion System 1 ( ) change

Systemn Alias (required):

while 'System’ is the default name used to identify what is essentially a sub-MSO grouping,
you may name it whatever you wish (.9, Systern, Market, Division, etc.).

Service alias (required): |Dffer

While 'Service' is the default name used to identify what is essentially a ME0 offering, vou
may name it whatever vou wish {e.q. Service, Offer, Plan, etc.).

Thank you! _AJ
|

Follow-Up Message (required):

Closing comments from your M5O to the custorner when sending back an order
confirmation,

URL (required): |http:ffwww.(ahlelabs.(um |
The URL for your MSO that is passed to the affiliate.

Phone: 3035554210 {exactly 10 digits, if provided)

The phone number for your ME0 that is passed to the affiliate.

[l cancEL UPDATE

Gogy—
Bm%nd'

Contact Support smewasene  COMpanion User Guide

3. Enter the System Alias.

This is the term you use for an operational area such as a market, region, or division.
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4. Enter the Service Alias.
This is a term you use to identify offers or plans.
5. Enter a Follow-Up Message.
This is the message to your customer confirming the order.
Consider including the following:
¢ Athank you for the order,
e Next steps (such as a call to schedule installation),
e A note to the customer to keep the order number,
e A contact phone number.
6. Enter a URL in the format http://www.mythicalcable.com.
7. Click UPDATE.

8. The Administration screen displays.

Note: The sample screens and instructions used in this document show the terms “System”
and “Service,” but the actual screens you see will show whatever term you configured;
e.g., “Region” and “Offer.”

Renaming Your CableLabs-Provided “Dummy” System

The first time you sign into the Companion application, you will see that a system is listed in the body of
the Select System screen (for example, Mythical Cable). CableLabs developed a “dummy” system for
you to have something to work with when you access Companion for the first time. You will rename this
system to a real system name.

B To update the Dummy System:

1. Onthe Select System screen, click admin.
The Administration screen displays.

2. Click View/edit MSO level settings.
The Edit System screen displays.

Page 16 of 55 Copyright 2007 Cable Television Laboratories, Inc. All Rights
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companion Admin | Home

Welcome > Select System > Edit System

User: karen thompson
MS0: Mythical Cable change

Systsm: g;;npaninn User System {000006) change

-] Systsm Name: [Companion User Syster Up ta 25 characters long and unigue within your MO

9 System Number: & characters lang and unigue within your M30

o Customner Call-In #: 10 digit phone number for customners to dial (10 digits only)

L] M30 Transfer #: 10 digit private phone number for transferring customers (10 digits only)
Ernail Addresses: [E wilson@CableLabs.com -

m.smith@cablelabs.com

‘ 21

Enter email addresses to receive notice each time an order request is received by this system,
One email address per line.

. CANCEL UPDATE DEACTIVATE

Go@y—
Gﬁ%ﬂi

@ 2007 Cable Television Laboratories, Inc, All Rights Reserved,
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Enter a System Name.
4. Enter a System Number.

This is a number used to define a logical area within your MSO.
5. Enter a Customer Call-in #.

Do not use hyphens in the phone number. This is the telephone number your customers will use to
contact you.

Copyright 2007 Cable Television Laboratories, Inc. All Rights Reserved. Page 17 of 55
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Enter an MSO transfer #.

Do not use hyphens in the phone number. This is the telephone number of the Cable Movers or the
OnlyCableCan center.

Enter an Email Address.

This is the address that will receive notice each time the system receives an order request. If you are
entering multiple email addresses, separate them with linefeeds.

Note:  If you do not include an email address, you will need to sign into Companion each time
you would like to see order information.

Click UPDATE.

Creating a System

You may organize the ZIP+4s that you serve under one or more service areas. G2B refers to these
service areas as systems, but you may call them markets, regions, areas, or divisions.

B To create a new System:

1. Onthe Select System screen, click admin.
The Administration screen displays.
2. Click Create New System.
3. The Edit System screen displays.
4. Enter a System Name.
5. Enter a System Number.
This is a number used to define a logical area within your MSO.
6. Enter a Customer Call-in #.
Do not use hyphens in the phone number. This is the telephone number your customers will use to
contact you.
7. Enter an MSO transfer #.
Do not use hyphens in the phone number. This is the telephone number of the Cable Movers or
OnlyCableCan center.
8. Enter an Email Address.
This is the address that will receive notice each time the system receives an order request. If you are
entering multiple email addresses, separate them with semicolons.
NOTE: If you do not include an email address, you will need to sign into Companion each
time you would like to see order information.
9. Click CREATE.
The Administration screen displays with the name of the new system listed.
Page 18 of 55 Copyright 2007 Cable Television Laboratories, Inc. All Rights
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Companion

lelcome > Select Systern > Admini:

ation

company,

View/Maintain...
Footprint
zZIP  City State Number
53321  Castleford D view 000008
83322 Corral D view 000007
53324  Districh D view 000009
100001

Mare...

P uiew footprint settings... »
P Hodify footprint data... 4
P Import/export fastorint... »
P Send faotprint ta CableLabs...

Contact Support

View/Maintain...

The Admin page is limited ta those selsct MSO persans suthorized to contral high-level settings as well as to manage the
MS0 footprint, System-level users within your organization will then see these settings, but will be unable to edit them. Note
that while you are always associated with a given system, admin settings will apply to, and affect, all systemns within your

Systems

Status Name

active
active
active
active

Companian User Systsm
Gregg Test

Bagus Systermn 101

Test System 1

Create new system...
Wiew/edit M5S0 level settings...

Export sl systern orders...

Gogy—
G

@ 2007 Cable Teleuizsion Laborataries, Inc. All Rights Reserued,
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Admin | Home | Hi

User: karen thompson
MSO: Mythical Cable change

Companion User System {000006) change
dj

Systemn: C3

wigw/edit
wiew/edit
wiew/fedit
view/edit

Modifying Footprint Data

Your MSQO'’s footprint is the ZIP+4 area(s) you serve. You must enter the ZIP+4s and associate the

ZIP+4s with a system.

Note:

If you already have footprint data in another application (for example, a spreadsheet

file or a database), you can import the data directly into Companion.

# To create new ZIP+4s:

1. Onthe Administration screen, click Modify footprint data.

The Modify Footprint screen displays.

Copyright 2007 Cable Television Laboratories, Inc. All Rights Reserved.
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Companion dmin | Home | 1

Welcarmne = Select Systern = Administration > Modify Footprint

This page is used to modify Mythical Cable's systemn footprints. User: Karen Thompson

M50;: Mythical Cable change
Companion System 2 (123450) change
edit

Systemn:

Create New ZIP+4 and Associate With System

I:l - é |DUDDDE Companion System 1 L‘ | GO

enter a complete ZIP+4 value

Associate all ZIP+4s Starting With  With System

l:l - l:l é |000006 Companion System 1 =l | 60|

enter between 1 and 9 digits

Delete all 2ZIP+4s Starting With and Associated With System

|:| - l: ﬁIDDDDDE Companion System 1 L‘ | GO

enter between 1 and 9 digits

G
Contact Support qugd.bgm Companion User Guide

@ 2007 Cable Television Laboratories, Inc. All Rights Reserved,

o gk~ w N

In the Create New ZIP+4 field, enter a ZIP+4 that you service.

In the and Associate With System drop-down box, select a system.
Click GO.

Continue adding any additional ZIP+4s to assign them to a system.
Click Return.

k- To associate a group of ZIP codes with a system:

1.

In the Associate all ZIP+4s Starting With field, enter a segment of a ZIP code.

For example, entering the segment 802 in the first field deletes all ZIP codes starting with 802.
In the With System drop-down box, select a system.

Click GO.

Click Return.

I To delete a group of ZIP codes associated with a system:

1. Inthe Delete all ZIP+4s Starting With field, enter a segment of a ZIP code.
For example, entering the segment 802 in the first field will delete all ZIP codes starting with 802.
2. Inthe With System drop-down box, select a system.
Click GO.
4. Click Return.
The Administration screen displays with the new Footprint(s).
Page 20 of 55 Copyright 2007 Cable Television Laboratories, Inc. All Rights
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Companion admi
Welcome > Select Systern > Admini: ation
The Admin page is limited to those select MS0 persans autharized to control high-level settings as well as to manage the User: karen thompson

MS0 footprint, System-level users within your organization will then see these settings, but will be unable to edit them. Note

that while you are always associated with a given system, admin settings will apply to, and affect, all systems within your 1501 Mythical Cable chande

company. i C;;npanion User System (0D00006) change
edi
View/Maintain... Yiew/Maintain...
Footprint Systems

ZIp City State Number Status Name

83321 Castleford D wiew 0o000& active Companion User System view/edit

83322 Corral jisl wiew 0oooo? active Gregg Test wiew/edit

83324  Dietrich D wiew 0oooog active Bogus Systemn 101 wiew/edit
100001 active Test System 1 wiew/edit

Maore. ..

P view footorink settings.. P creste new syster. .

P Modify fostprint data... P yiew/edit MSO level settings...

P Import/export footprint... P Export all svstem orders..,

P Send footorint to Cablelabs...

Gogy—

@ 2007 Cable Televizion Labora

Contact Support Companion User Guide

<, Inc. All Rights Reserved

Importing/Exporting Footprint Data

You can import footprint data from a text file into Companion or export existing Companion footprint data
for use in another application.

To import footprint data, you must create a pipe-delimited (|) text file with the following format:
e Column 1: 5-digit ZIP Code (e.g., 12345),
e Column 2: 4-digit Plus4s (e.g.,. 1234),

e Column 3: 10-digit G2BID (e.g., 2134567890, where 2134 is the CableLabs-assigned MSO
number and the 567890 is your MSO-assigned system number).

All values must be numeric and you cannot include a header row. Below is a sample of what the file
should look like:

12345|1234]2134567890
12345]1235]2134567890
12345|1236|2134567890
12346|2345]2134567890

M To import footprint data:

1. From the Administration screen, click Import/export footprint.
The Import/Export Footprint screen displays.

2. Click Browse... and locate the text file to be imported.

3. Click the Replace or Append radio button.

Selecting Replace completely replaces all footprint data. Clicking Append will append new footprint
date to the existing footprint data.

Copyright 2007 Cable Television Laboratories, Inc. All Rights Reserved. Page 21 of 55
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4. Click IMPORT.
5. When you have completed importing your f

The Administration screen displays.

B To Export Footprint Data
1. From the Import/Export Footprint screen,

A text file is generated.

CableLabs Confidential and Proprietary
Software Release Version 4.1, Document Release 2.0

ootprint data, click RETURN.

click EXPORT.

Note: Do not click EXPORT more than once, since it may take a few minutes to generate
the requested footprint data.

2. Click RETURN.

Companion

Welcome = Select Systemn > Administration > Import/Export Footprint

To replace or append new footprint data for Mythical Cable

1) Create a pipe-delimited (|} text file as follows: P uiew Example
Column 1: 5-digit ZIP Codes {e.g. 55555)
Column Z: 4-digit Plus 45 {e.g. 5555}
Column 3: 10-digit G2B Identifier {e.0. 1234567590)
NOTE! Alf ualues mast be numeric, Do not include a header row.

2) Save the file to your local hard drive or network drive and close it.

3) Browse to the saved file:

| |[ Browse.. |

4) Choose carefully to either completely replace all footprint data for Mythical
Cable or to instead append new data only:

o Replace O Append

IMPORT

MOTE: If your import is successful, click here to send your footprint to G2B.

Go@—
B%bang'

Contact Support

Admin | Home

User: Stacey Whala
M30: Mythical Cable change
Systern: change

To export the current footprint for Mythical Cable

By clicking on the Export button below, all ZIP, Plus4, and System
nurnbers for Mythical Cable will be generated so that you may then save
locally for your purposes. The file will be rendered in pipe-delimited |}
ASCII-Text format.

Mythical Cable has 7 footprint records, Because this number is less than
65,536 {max number of rows that Excel can handle), vou will be able to
open the file {once saved) in Excel. When opening this text file in Excel,
you will be taken through an import wizard, Be sure to indicate that the

delimiter is pipe and the fields are text so that leading zeros will not be

truncated.

FPlezse be patient as it may take g few moments fo retrisve the
requested dats.

EXPORT

7] RETURN

Companion User Guide

@ 2007 Cable Television Laboratories, Inc, All Rights Reserved

Note:

footprint to G2B.”

Note: Under the IMPORT button, you can select the active link, “click here to send your
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Creating a Service
In G2B, a Service is defined as the offers or plans that you sell.

There are a number of pieces of data you need and specific website planning considerations that you
should understand and apply before creating and configuring Services. Much of that discussion is beyond
the scope of this document.

Ik To create a basic video service:
1. Onthe Home screen, click Create New Service.

The New Service screen displays.

Companion pry—

Weleorne > Select Systern = Manage Systern = New Service

To get started in creating a new service, you must first define initial required attributes, You may, of course, edit these User: Karen Thompson
walues at any time and they are not visible to the public until you have completed all other required attributes and have T e
chosen to publish the service. + LotsACable cnange

Systern: System0 (000000) change edit

Name (1-50 characters) {required}:

Price ¢ no § or other symbols) (required):

L Jeawas

Price Frequency (choose one) (required):

 once  Monthly

Type (choose one) (required):

Cpata © video O Voice © wireless Voice © Bundle

Il CANCEL CONTINUE

Go 3
‘;ﬂ?_ﬁ&@{

@ 2007 Cable Television Laboratories, Inc. All Rights Reserved.

Contact Support Companion User Guide

In the Name field, enter the name of the service.
In the Price field, enter the price.

Click Once or Monthly for price frequency.

o > 0N

Select Type:

e Data,

e Video,

e Voice,

e Wireless Voice, or
e Bundle.

6. Click CONTINUE.

The Edit services screen displays.

Copyright 2007 Cable Television Laboratories, Inc. All Rights Reserved. Page 23 of 55
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Companlon Admin | Home | H ’ un:a\f_

Welcome = Select Syster > Manage Systermn = Offers = Edit Service

The follawing sarvice will be returned ta the calling client when & Go2Broadband query receives s ZIP+4 thst is assaciated Userikhren hampson
with the current market you are viewing, Only published services will be returned, Dats within sections will autornatically T e T
update whan you move ta another section; hawever, no changes will be committed to the databass until the 'Undate’ buttan i LotsALahle changs
is clicked, System: System0 (000000) change =dit
Published:
[1D: 8571 ~ New Data Servicel ~ $77.77/month ~ Data Service | UPDATE DELETE [l CANCEL % ves O No
[ Foratiee oty Indicate if this offer is for moving customers and populate all versions of this offer's names.

© Name/Info (required)
© Price required)

I~ Moves offsr (check to indicate that this offer is only for moving custorners)

@ Install Price (required) Short Name (1-50 characters) {regquired):
@ Hardware Price (required) [New pata service
© Deposit Price

@ Promotions

@ Qualified Hardware
@ Customizations

@ Included Tterns

© Marketing Info Long Mame {1-200 characters) {reguired):
@ Contract New Data Service Long Name

@ Tech Support

© Disclaimer/Terms

@ Data Features (required]
@ Preview Service

Mediumn Name (1-100 characters) (required):
[New Data Service Medium Name

0@y
Briadband

@ 2007 Cable Telsvizion Laborateries, Inc. All Rights Reserusd.

Contact Support Companion User Guide

Use the table below as a guide for entering a new service. When you create a new service entry,
Companion already marks the required entry fields and screens necessary to create the offer.

Screen Region Definition Valid Data Entry/Action

Top textbox The name and short View only. This is for reference in later
description of the Service screens

Middle textboxes The short, medium, and » Names will carry over from initial
long names of the Service entry screen

¢ Names can be customized in longer
format if needed

List of links on the left | Subsequent items required Used to move page-by-page for service
for service entry completion | entry

Update and Cancel UPDATE/CANCEL
buttons Option buttons

Click on either button

Page 24 of 55 Copyright 2007 Cable Television Laboratories, Inc. All Rights
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Price Amount, Frequency and Description

The following page is provided as a double-check for the price and frequency that you've already entered.
This page will also let you enter an optional price description of up to 200 characters.

Companion Py

Welcomne = Select System = Manage System = Offers = Edit Dffer

The following offer will be returned to the calling client when a GozBroadband query receives a ZIP+4 that is associated with the

I User: Karen Thompson
current market you are wiewing. Only published services will be returned. Data within sections will automatically update when you e
move to another section; however, no changes will be committed to the database until the Update' button is clicked. e s
Systern: Companion System 1 {D00006) change edit
Published:
[1D: 8751 ~ Yoice Offer 1 ~ $81.71/month ~ Yoice Offer | @ ves T Ho
oL The following are price attributes and must all be populsted with the exception of description.
@ Name/Info (required)
© Price (required) Price (no § or other symbols) (required):
@ Install Price frequired) 81.71 (&.0.123.45) ¥ Display

© Hardware Price (required)
@ Deposit Price

@ Promotions

@ Qualified Hardware

@ Customizations

Price Frequency (choose one) (required):
 anee ' Monthly

© Included Ttems Price Description (1-200 characters):

o Marketing Info This is the Yoice Service Price Description.<br> -
Marketing Into

@ Contract

@ Tech Support

@ Disclaimer/Terms

D voice Features (raquired)
@ preview Offer

GD@"’"‘""
Contact Support Bmﬁ,dnbgﬂ Companion User Guide

@ 2007 Cable Telzuision Laberatories, Inc. All Rights Reszruad

Screen Section Definition | Valid Data Entry/Action

Price textbox Price Amount Enter a number with or without a decimal
point. Do not enter a dollar sign.

Price frequency Price Frequency | Check either Once for one-time fee or
Monthly for recurring fee

Price Description Price Description | Optional description related to the price for

textbox the service
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Next, click Install Price for installation pricing options.

This screen allows you to add items relating to installation costs to the consumer.

Companion i | Homme | el

Welcome > Select Systern » Manage System = Offers = Edit Offer

The following offer will be returned to the calling client when a Go2Broadband query receives a ZIP+4 that is
associated with the current market you are viewing. Only published services will be returned. Data within sections
will autornatically update when you move to another section; however, no changes will be cormmitted to the
database until the 'Update’ button is clicked,

User: Karen Thompson
Mz0: Mythical Cable change

Systemn: Eé]mpaniun System 1 {000D06) change

edit

Published:

[1D: 8750 ~ Wireless Yoice Offer «~ $87.99/month ~ Wireless Yoice Offer | UPDATE DELETE [l CANCEL & ves O No

The following are price attributes and must all be populated with the exception of description.

@ [ For Offer Quality
© Name/lnfo (required)

O i Price {no $ or other symbals} freguired):

© Install Price (required) k7.99 (2.0, 123.45) ¥ Display
@ Hardware Price (required)

@ Deposit Price. Price Frequency (choose one) (required):

© promotions  Once @ Monthly

© Qualified Hardwars
© customizations

© Included Iterns Price Description (1-200 characters):

© Marksting Info This is the Price Description. =
e S line 1

© Contract line 2

© Tech Support line 3

© Disclaimer/Terms
Wireless Voice Features
(required) -

© preview offer

G0y
Contact Support Hr?ggéﬁﬂsd Companion User Guide

@ 2007 Cable Television Laboratories, Inc, All Rights Reserved

Screen Section | Definition Valid Data Entry/Action |
Price textbox Price Amount | Number with or without a decimal point
Customizable Customizable | If checked notifies Affiliate that there are other
checkbox Flag factors affecting the installation price

Install Price Frequency Check Once or Monthly

Frequency

checkbox

Install Price Install Price Description of installation price

Description textbox | Description

For purposes of clarity with a Basic Video Service, the Install price is set to zero and doesn’t use any
Customizations.
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Use this screen to add items relating to hardware costs to the consumer.

Compar”on Admin | Home | Help | &
Welcome > Select Systern > Manage Systemn > Offers > Edit Service
The fallowing service will be returned to the calling client when a GoZBroadband query receives a ZIP-+4 that is associated User: Karen Thompson
with the current market you are viswing. Only published services will be returned. Data within sections will automatically : e
update when you move to another section; however, no changes will be committed to the database until the 'Update' button SRS KEshiken I
is clicked, System: System0 (000000} change edit
Published:
[ID: 8571 ~ New Data Service! ~ $77.77/month ~ Data Service | 1 ves C No
Fer e Indicate if this offer is for moving customers and populate all versions of this offer's names.
© Name/Info (required) I™ Maves Offer (check to indicate that this offer is only for moving custamers)
© Price (required)
@ Install Price frequired) Short Marme (1-50 characters) (required):
© Hardware Price (required) [New Data Service!
© Deposit Price
© Promotions Medium Name {1-100 characters) (requirad):
© Qualified Hardware [New Data Service Medium Name
© Customizations
© Included Itsms
© Marketing Info Long Mame (1-200 characters) (required]:
© Contract New Data Service Long Name -
© Tech Support
@ Disclaimer/Terms
@ Dats Features (required)
© Preview Service
66@»—«--
Contact Support G"?Qdﬁ’i‘i Companion User Guide
@ 2007 Cable Television Laboratories, Inc, All Rights Reserved,
Screen Section Definition Valid Data Entry/Action |
Hardware Price textbox | Price Amount Number with or without a decimal point
Customizable checkbox | Customizable If checked, notifies affiliate that there are
Flag other factors affecting the hardware price
Hardware Price Frequency Check Once or Monthly
Frequency
Hardware Price Hardware Price | Description of hardware price
Description textbox Description

For purposes of clarity with a Basic Video Service, Hardware price is set to zero and doesn’t use any
Customizations.
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Use this page to enter the number of both basic and premium channels, as well as descriptions of your
channel lineup. There is a feature on this page that you can use to further customize your channel
lineups, based on their appropriate category of service. You can also have a combination of words and

numbers in both the Number of Channels fields.

Welcome > Select Systemn > Manage System = Offers > Edit Offer

The follawing offer will be returned to the calling client when a Go2Broadband query receives a ZIP+4 that is associated with the
current market you are viewing, Only published services will be returned. Data within sections will automatically update when
You move to snother saction; however, no changes will be committed to the databass until the ‘Update' buttan is clicked.

[1D: 8753 ~ Video Offer 1 ~ $99.99 one-time  Video Offer |

The following are video-specific features,

- Catsgory (required): | Digital -
@ Price (required)

© I For offer Quality
@ Name/Info (required)

UPDATE DELETE . CANCEL

User; Karen Thompson
Mz Mythical Cable chanoe
Systern: Companion System 1

(000006} change edit

Published:

D Install Price (requirad) Hurnber of Channels (1-11 characters) (required):

Humber of Premium Channels (1-11 characters) (required):

® ves O o

@ Hardware Price (raquired) [100

|12

© Deposit Price
@ promotions
@ Quslified Hardware

Enter up to SO0 channels
(1-50 characters each, 1 channel per line}:

Enter up to 500 premium channels
(1-50 characters, 1 channel per line):

@ Customizations é =] é -
O Included Items 3 &)
@ Marketing Info Z Z
@ Contract B - i
@ Tech Support 7 H
@ Disclaimer/Terms & i
@ video Features (required) 20 20
@ Preview Offer 11 B
1z 1z
13
14
15
16
17
18
19
20
21 - =
il 2 q »

clear channel list

clear premium channel list

1. Click on the UPDATE button and it will write your changes to the database and return you to the

Manage System screen.

2. To preview your offer, click on the view/edit link next to the offer name.

Companion

Welcome = Select Systern = Manage System

Hi karen, and welcome to Companion by Go2Broadband. This page serves as your starting paint... a dashbaoard from which
tao selsct which functional areas you would like to review and/or edit, Viewsverify your footprint, create/maintain offers, and
receive/respond to order requests genersted by Go2Broadband.,

User: karen thompson
M50: Mythical Cable change

Systern: Companion User System {000006) change

P view footprint settings... P Create new offer...
P Import/export footprint... P Import/export offer...

P Manage discounts...

(g,,@,w..
Contact Support Bmg_ébzdﬂ Companion User Guide

@ 2007 Cable Television Labaratories, Inc, All Rights Reserved.

edit
W - Published M - Mot Published

View/Yerify... Create fMaintain... Receive/Respond...
ZIP City. State Name Date Customer
83321 Castleford (e} Hlew Bundle Offer 4 - Data, Video 04/18/2007  Custorner, Mauds ¥iEW

= , . dit '
83322 Corral D wiew Voice, Wirelsssioics uien/edt 04/18/2007  Maranja, Nancy wigw
#3324  Districh D wiew B Basic Video Service view/sdit 04/16/2007  Janes, Jos 1,

¥ideo Offer 1 {incl M Bullets 04/13/2007  Customner, John Q
[ ] view/edit ' &
& HTML tags) 04/13/2007 Customer, Joe B,
m wireless Voice Offer 1 view/edit 04/11/2007 Douglas, Doug
" 3“_“‘“3 Offer 3 - Data, Video, ..,/ gt 04/09/2007  Ferguson, Fred
“":I i = 04/05/2007  Cooke, Charlie

= a,“i:_'alssg er-Ziz Dataan view/edit 03/23/2007  Bizinski, Bill

B Yoice Offer 1 view/edit 03/23/2007; Bndsreofi;Andy

™ Ezin(dele Offer - ¥ideo and SiakT

B Data Offer 1 view/edit

B Dats Offer 2 view/edit
Mare... More... More..,

» Export orders...

3. Then, click on Preview Offer.
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You can view the information you entered.

Admin | Home | Hel

Companion

Welcome = Select System = Manage Systern = Offers = Edit Offer

The fallowing offer will be returned to the calling client when a Go2Broadband query receives a ZIP+4 that is asseciated with the
current market you are viswing, Only published services will bs returned, Data within sections will automatically update when
you meve te anther section; howewer, no changes will be committed to the database until the 'Update' button is clicked.

User: Karen Thompson
MSO: Mythical Cable change
System: Companion System 1 (000006) change edit

Published:

[ID: 8753 ~ Video Dffer 1 ~ $99.99 one-time ~ Yideo Offer |

UPDATE DELETE [l cANCEL

@ [ For Offer Quality
© Name/Info (required)
@ Price (required)

@ Install Frice (required)
@ Hardware Price (required)
@ Deposit Price

@ Promations

@ ouslified Hardware
@ Custarnizations

@ Included Items

@ Marketing Info

@ cContract

® ves © Ho

®4 This is only for iustration purposes and to help verify the structire of this offer, **

Video Offer 1 Long Name

(medium name: Video Offer I Medivm Mame, short name: Video Offer 1)
Price: $39.99 Once This /s the Price Description

Install Price: $0.00 Once This is the Install Price Description

Blah blah blah

Hardware Price: $10.00 Once This is the Hardware Price Description
Deposit: $25.00 Monthly This /s the Deposit Frice Description

Contract: 1 Years - Early Termination Fee: $89.99

@ Tech Support

@ Disclaimer/Terms

© video Features (required) More Marketing stuff...

@ Preview Offer

And even more Marketing propaganda, and it also contains HTML linefeeds. Woohoo!
o Bullet1
o Bullet2
o Bullst 3
o Bullet4
o Bullets

INCLUDED ITEMS
Advanced Video Thingy

(Other)
® New Sub-Item

PROMOTIONS
Promotion 1 $100.00 From 01/02/2005 To 01/02/2007

4. Publish your offer and Click UPDATE.

Creating Other Types of Services

All of the remaining service types, Data, Voice, and Wireless, are created essentially the same way as the
Basic Video service. Since the items required for each service type change with that service type, you
always have to enter the requisite information necessary for that type of service.

For optional items, all of the items required for the completion of the optional item is notated.

Optional Features for Creating Services
There are a number of features that are optional for use in creating services. They are:
e Bundles,
e Deposit Price,
e Promotions,
e Qualified Hardware,
e Customizations,
e Included Items,

e Marketing Info,
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e Contract,
e Tech Support,

e Disclaimers.

Deposit Price

This area is used to enter a deposit amount, frequency (Once/Monthly), and a text description for a
deposit that may be required for a given service.

Companion

> Select System > Manage System > Offers > Edit Offer

The following offer will be returned to the calling client when a Go2Broadband query receives & ZIP+4 that is associated with the

User: Karen Thompson
current market you ars viewing. Only published ssrvices will be returned. Data within sections will automatically updats when e e
you move to another section; however, no changes will be committed to the database until the 'Update’ button is clicked. Sl S

System: Companion System 1 (000006) change edit
Published:
[1D: 8753 ~ Yideo Offer 1 ~ $99.99 one-time ~ Yideo Offer | UPDATE DELETE [SMIl CANCEL % ves " No

© oo iy The following are deposit price attributes.
@ Hame/Info (required) =
O Frios Goied) Deposit Price (1o § or other symbols OR check Customizable) (required):
& (e.5.123.45) ar [ Customizable ¥ Display

© Hardware Price (required)
© Deposit Price

© promotions

© Qualified Hardware

© Customizations

Deposit Price Frequency {choose one) (required):
 once  Manthly

© Included Itams Deposit Price Deseription {1-200 characters):

© Marketing Info [This is the Deposit Price Description =
Marketing Info

© contract

© Tech Support

© Disclaimer/Terms

© video Features (required)
© Preview Offer

clear all fields

-
Er?g_iféﬂé"

@ 2007 Cable Television Laborstaries, Inc, All Rights Rezerved,

Contact Support Companion User Guide
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Promotions

Promotions can be used to input a promotion that you may be running for upgrades, installation, or
specials.

Companion

Welcome > Select Systemn > Manage System > Gffers > Edit Offer

The fallowing affer will be returned ta the calling client when & GozBroadband guery recsives a 2IP+4 that is associated with the

User: Karen Thompson
current market you are wiewing. Only published services will be returned. Data within sections will sutomatically update when SR e
you move to another section; however, no changes will be committed to the database until the 'Update’ button is clicked. e
Systemn: Companion System 1 (000006) chanae edit
Published:
[1D: 8753 « Video Offer 1 ~ $99.99 one-time ~ Yideo Offer | UPDATE DELETE Bl caNCEL @ ves O No
R The following are promations associated with your current offer, You are permitted up ta @ maximum of 20,

Use th textboxes belaw to add a new promation or visw/sdit an existing one,

@ Mame/Info (required)
@ Frice (required) Promotion Name (1-50 characters) (rsquired):

@ Install Price (required) [ ]
@ Hardware Price (rzquirsd) Start Date (m/d/yyyy) (required): End Date {m/d/yyyy) (required): Promotion Value {e.g. 123.45):

© Deposit Prics [ ] = ]
@ Promotions

@ oualified Hardware =
@ Customizations

@ Included Iterns =
@ Marketing Info

@ contract =
@ Tech Support

@ Disclaimer/Terms ‘
© video Features (required)

@ Preview offer add

Fromotion Description (1-1000 characters) (raquired):

Promotion Disclaimer (1-5000 characters):

Promotion Name Start Date End Date
Promation 1 01/02/2005 01/0z/2007 wigw/edit delste

The following are promotions associated with other offers within your organization.

Promotion Name Start Date End Date offer 1D view
Pramation 1 01/02/2005 01/02/2007 8753 yigw COpY.
Big time Data Offer 1 Promol Act now! 03/01/2007 11/01/2007 8752 yiew £OpY
Basic Viden Pramotion 12/01/2006 07/01/2007 8759 yiew COpY.
Pramation Yoice 01/02/2007 11/21/2008 8751 yigw COPY.
Wireless Promotion 1 01/01/2007 12/01/2007 8750 yiew £opy
Temp Promotion 01/0z/2007 01/02/2008 8790 view COPY.
‘g’ogm
Contact Support srqﬁdég{'sd« Companion User Guide

Notice that once a Promotion is created with any service, you can copy it and modify it for use with any
service.

You can only delete a promotion from the service that it was originally created in. However, if you copy a
promotion to a service, you can delete it from that service only, not from the service it originated from.
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Qualified Hardware

This optional area allows you to input hardware items that may be necessary for your service.

CAUTION: When entering customizations, click Update to save data. Pressing Enter will
cause loss of data.

Companion

Wielcorne > Select Systemn = Manage Systern = Offers = Edit Offer

The following offer will be returned to the calling client when a Go2Broadband query receives a ZIP+4 that is associated with the

User: Karen Thompson
current market you are viewing. Only published services will be returned, Data within sections will auternatically update when e e
you move to another section; however, no changes will be committed to the database until the ‘Update’ button is clicked. laad £hands

Systern: Companion System 1 (000006} change edit
Published:

[ID: 8753 ~ Yideo Offer 1 ~ $99.99 one-time ~ Yideo Offer | UPDATE DELETE [SSIl CANCEL & yes  No

R The fallowing is a list of qualifisd hardware associated with this offsr. Thers may bs up to 20 maximum.
@ Name/Info (required)
0 Frios ) Hardware Categor: Make (1-30 characters) Model (1-30 characters)

o - |
© Install Price (r=quired) LableChlD [ | | 2dd
© Hardware Price (required)
© Deposit Price Category Make Maodel
@ Promotions CableCARD delete

© nualified Hardware
© Customizations

© Included Iterns

© Marketing Info

© Contract

© Tech Support

@ Disclaimer/Terms

@ Viden Features (required)
@ Preview Offer

Gea.-,

Contact Support Companion User Guide

@ 2007 Cable Television Laborstories, Inc, All Rights Reserved,

Notice that you can only select from the items on the drop-down list, as these are the only items
recognized by the G2B specification.
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Customizations

Customizations allow you to create better tailored options for your services. This allows them to be more
dynamic for the consumer by creating an input mechanism that can require either a text or numeric entry.

G2B V4.1 also allows the MSO to ask for multiple text fields as part of a single customization. The
intended usage of this new functionality is for occurrences, such as Voice services, for which the MSO
might need to determine telephone number portability. It requires both the consumer’s telephone number

and their current provider. Another use for this element might be for a Data offer in which the consumer
can request multiple email accounts.

Companion i | Home | el |
Welcome > Select System > Manage Swstem > Offers > Edit Offer
The following offsr will be returned ta the calling client when a Go2Broadband query recsives a ZIP+4 that is assaciated with the tser Karen: Hhampeon
current market you ars viewing. Only published services will be returned, Data within sections will automatically update when e
yau move to another section; hawever, no changes will be committed to the database until the 'Update’ buttan is clicked. il as
System: Companion System 1 (D00006) changs sdit
Published:
[ID: 8753 ~ Video Offer 1 ~ $99.99 one-time ~ Yideo Dffer| UPDATE DELETE I CANCEL @ ves O No

@ Dlror oter ity The following are customizations associated with the listed offer. There may be up to 20 maximum.
© Name/Info (required)
@ Price (required) Customization Name (Mew) (1-50 characters) (required) Type Category
@ Install Price (required) I | [selection =] [Premium =] add
@ Hardware Price (required)
@ Deposit Price Select Customization Name Type  Category Description
@ Promotions
© Qualified Hardware The following are details assaciated with the custamization selected above:
@ Customizations
O Included Items
© Marketing Info The following are other customizations within your organization:
@ Contract
© Tech Support Customization Name Category offer ID

Madsrm Buy or Lease DataEquipment 8752 copy

/T ! . !

° Disclaimer/Terms Woice Customization 1 WoiceFeature 8755 copy
© video Features (required) wireless Customization 1 Premiurm 8750 copy
@ Freview Offer Temp Customization Other 8750 copy

Madsrm Buy or Lease DataEquipment 5759 copy

Customization MS01236 - Data Service Premium 8751 copy

ﬁ,,@,._..
Contact Support Bmg_déd@é Companion User Guide
@ 2007 Cable Television Labarar £, Inc. All Rights Reserued,

Every Customization entered will automatically create the necessary sub-item that defines the numeric
range. It also allows you to enter a displayed description for the item. For example, using our Basic Video

Service, you could ask how many cable outlets they either have or need and you can also add additional
customizations to offer Premium channels as well.

CAUTION: When entering customizations, click Update to save the data. Pressing Enter will
cause loss of data.
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admin |

User: Karen Thompson
MS0: Mythical Cable change

Systern: Companion System 1 {000006) change edit

© Qualified Hardwars
© customizations
© Included Items

Published:
[1D: 8751 ~ ¥oice Offer 1 ~ $81.71/month ~ ¥oice Offer| UPDATE DELETE [l CANCEL & ves " Ho
© Dirororer quaity The fallowing are customizations associated with the listed offer. Thers may be up to 20 mazimum.
@ Name/Info (required)
© Price (required) Customization Mame (New) (1-50 characters) {required) Type Category
@ Install Price (requirad) [ | [selection =] [Premium =] add
@ Hardware Price (required)
© Deposit Price Select Custamization Name Type Category  Description
© Promotions ® Customization MS01236 - Data Service Selection  Premium Data Service edit delete

The following are details associated with the custornization selected above:

Madsm By or Lease

© Marketing Info

© Contract Hinimum Selections (0-3) (required): [0 | Maximum Selections {1-10) (required): [T | update

@ Tech Support

hoice Name (New) Description Price Display Frequency Price Description
Discl 4T - :

O Disclaimer/Terms (1-50 characters)  (1-200 characters) (e.0.123.45) Price  (choose one)  (1-200 characters)

© Unice Faaturss (required) (requirsd) (required) (required) (required)

© Preview Offer | @ [once = ] add
Name Description Price l?li_ls::ayFrequen(y Price Description
(Choice 1 Choice Description w000 onee Price Description edit delete
(Choice 2 Choice 2 Description so.on F ance Price 2 Description edit delste
The following are other customizations within your organization:
Customization Name Category offer ID

DataEquiprment 8752 copy
Woice Customization 1 VoiceFeature 8755 copy
wireless Customization 1 Premium 8750 copv
Temp Customization Other 8790 copy
Madem Buy or Lease DataEquipment 8753 copy
Customization MSO1236 - Data Service Premium 8751 copv

Included Items

Included items can be used to further describe a service and/or the innate value of the services that it

contains. For example, with a Data service, you may want to show an included signup for MSN or AOL or
the inclusion of Antivirus or Anti-Spyware software.

Companion

Welcome > Select Svstem > Manage System = Offers =

The following service will be returned to the calling client when a Go2Broadband query receives a ZIP+4 that is
associated with the current markst you are viewing. Only published services will be returned. Data within sections will
autornatically update when you move to another section; however, no changes will be committed to the database until

the 'Update' button is clicked.

[Basic Video Service ~ $19.95/ month ~ Video Service |

© Name (requirad)

@ Price (r=quir

@ Install Price (required)

© Hardware Price (required)
@ Deposit Price

@ Promations

@ Qualified Hardware

® Customizations

@ Included Items

® Marketing Info

@ Contract

@ Tech Support

@ Disclaimer

@ video Features {requirad)
@ Preview Service

The following are included items. There may be up to 5 maximum.

New Included Item Mame (1-50 characters) (requirs

UPDATE

Important: You need

User: Companion User
MSO: NewMythical Cable change
System: Companion User System (000001)
change edit
Published:
DELETE [l cANCEL O ves ® No

at least 1 sub-item for every item.

MSN Membership with uip to 7 email addresses

Select Name
(O] Online System Provider Membership

Following are sub-items specific to the above selected included item. There may be up to 20 maximum.

New Sub-Itern Name (1-50 characters)

|Free Anti-Spyware

AOL With 7 Email Addresses
MSM with 7 Email Addresses
Free Antivirus

| | DataFeature - add
Category
DataFeature edit delete
| add
edit
edit
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These added items would preview like this:

Companion

Welcome > Select System > Manage System > Offers > Edit Offer

The following offer will be returned to the calling client when a Go2Braadband query recsives a 2IP+4 that is assaciated with the

4 g User: Karen Thompson
current market you are viewing, Only published services will bs returned, Data within sections will automatically update when

you move to another section; however, no changes will be committed to the database until the 'Update® button is clicked, MSC: Mythical Cable change
System: Companion System 1 (00D006) chanae sdit
Published:
[ID: 8759 ~ Video Offer 2 ~ $19.95/month ~ Yideo Offer | @ ves © Ho
© I For offer Quality X This is only for iustration purposes and to help verify the structiure of this offer, **
@ NMame/Tnfo (required)
© Price (requirad) Video Offer 2 (medium name: video Offer 2, shart name: video Offer 2)
© Install Price {required) Price: $19.95 Manthly Price Description
© Hsrdware Price (required) Install Price: $0.00 Manthly Install Price Description
(-] Deposit Price Hardware Price: $0.00 Once Hardware Frice Description
© Promatians Deposit: $30.00 Monthly Deposit Price Description
@ Quslified Hardwars
@ Customizations marketing info
@ Included Iterns
© Marketing Info PROMOTIONS
@ Contract Basic ¥ideo Promotion $30.00 From 12/01/2006 To 07/01/2007
@ Tech Support Fromotion description
@ pisclsimer/Terms Disclaimer: Promotion Disclaimer

© video Features (required]
© Preview Offer QUALIFIED HARDWARE

SetTopBox Make: Good One, Model: A#1

CUSTOMIZE
Modem Buy or Lease [DataEquipment)
Please select up to 1 item:
™ Buy Modem (499,95 Once)

Buy pour own cablemodemn from us
™ Lease Modem ($5.00 Monthly)

Lease pour own cablemodem from us

VIDEO FEATURES
Channels - Up to 200
Premium Channels - Up to 50

Marketing Info

Using the Marketing Info option, you can add bullets to highlight your service offerings.

CAUTION: When entering customizations, click Update to save data. Pressing Enter will
cause loss of data.

Welcome > Select Systemn = Manage Systemn = Offers = Edit Service

The following service will be returned to the calling client when a GozBroadband query receives a ZIP+4 that is associated

2 2 . A e 3 User: Karen Thompson
with the current market you are viewing. Only published services will be returned, Data within sections will automatically SEL e
update when you mave ta another section; however, no changes will be committed to the database until the 'Update’ button : LotsAlable chande
is clicked.

System: System0 {000000) change sdit
Published:

|1D: 8571 ~ New Data Service! ~ $77.77/month ~ Data Service UPDATE DELETE [SSI CANCEL @ ves © No

™ For offer Quality The following are marketing info attributes,
© Mame/Infa (required)
© Frice (required) IN'!aln (1-300 characters) {required IF any bullets are created):
@ Install Price (r=quired) This is marketing infa
@ Hardware Price (required)
© Deposit Price
© promotions
@ gualified Hardware
© Customizations Bullets (up to 10x and each between 1-150 characters):
© Included Ttems
© Marketing Info [ | add
@ cContract
@ Tech Support & Ballerd
© Disclaimer/Terms eciBulletL
© Data Features (required) o Bullst 2
@ Preview service

0@y
o ‘;S%nd'

Caontact Suppal Sisaseds  COMpAnion User Guide

@ 2007 Cable Television Laboratorizs, Inc, All Rights Reservad
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Contract

Enter contract attributes that can be displayed to the customer.

Welcome > Select Swstem > Manage System > Offers > Edit Offer

The following offer will be returned ta the calling clisnt when 5 GozBroadband query recsives a ZIP+4 that is associated with the

User: Karen Thompson
current market you are viswing. Only published servicas will be returned. Data within sections will automatically update when NSOEMuthical Cablaah
you move to another section; however, no changes will be committed to the database until the 'Update’ button is clicked. S ae S wialle

Systsm: Companion System 1 (000006) changs sdit
Published:
[1D: 8759 ~ Video Offer 2 ~ $19.95/month ~ ¥ideo Offer | UPDATE DELETE Il CANCEL @ ves O g

© Mrorore: auliy The follawing are contract attributes.
© Name/Info (required)
@ Frice (roquired) Contract Length (values between 0 and 999) (required):

@ Install Price (required)

@ Hardware Price {required)
@ Deposit Price

@ Pramations

@ oualified Hardware

© Customizations L

© Included Trems Early Termination Fee {no § or other symbals) (required):

@ Marketing Info (69 12345)

© Contract <

© Tech Support Description (0-200 characters):

@ Disclaimer/Terms =
© video Features irequired)
@ Previsw Offer

Length Rate (select one) (required):
© pays € weeks © Months O vears

clear all fislds

G0 G
- ‘;gm%dnd“

Contact Suppol it COMpanion User Guide

©2007 Cable Television Laboratories, Inc, All Rights Reserved,

This will preview similar to the following:

Companion

uelcome > Select System > Manage System = Offers = Edit Offer

The fallowing offer will be returned to the calling elient when & GozBroadband query receives a ZIP+4 that is associated with the

Ussr: Karen Thompson
current market you are viewing, Only published services will be returned, Data within sections will automatically update when you e
mave to another section; however, no changes will be committed to the database until the 'Update’ buttan is clicked, LAY £hanas
Systsm: Companion System 1 (000006) change edit
= Published:
[ ID: 8751 ~ Yoice Offer 1 ~ $81.71/month ~ Yoice Offer UPDATE DELETE (Sl CANCEL @ yes O No
© [ For Offer Quality

" This Is iy for llustration purposes and to heip verify the structure of this offer, **
© Name/Info (r=quired)

© Price (requirsd) Voice Offer 1 Long Name (medium name: Yoice Offer 1, shart name: Vaice Offer 1)
@ Install Price (required)
© Hardware Price (required) 4 ONLY FOR MOVERS **
© Deposit Price
@ promotions Price: $81.71 Monthly This is the Voics Service Price Description.
@ Qualified Hardware Install Price: $11.12 Once This is the Install Price Description.
© Customizations Hardware Price: $25.00 Monthly This is the Hardware Price Description.
© Included Iterns Deposit: $1.25 Once Deposit Price Description
© Marketing Info
© Contract Contract: 999 Years - Early Termination Fee: $999.99
@ Tech Support Contract Description
@ Disclaimer/Terms
© Yoice Features (requirsd) Main Marketing Info with 10 Bullets
© Preview Dffer o Bullet 1
s Bullet2
o Bullet3
o Bullets
® Bullets
* Bullet 6
» Bullet ?
e Bullet 8
s Bullet 9
e Bullet 10
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Technical Support

This text block can be used to describe your technical support availability for the service.

Welcame = Seleck Systern = Manage Systern > Offers = Edit Offer

The follawing offer will be returned to the calling dlient when a Ga2Broadband quary recsives a ZIP+4 that is assaciated with the

: ret : T ® User: Karen Thompson
current market you are viewing. Only published services will be returned. Data within sections will automatically update when e s
you move to anather section; howewer, no changes will be committed to the database until the 'Update’ button is clicked, S .
Systsm: Companion System 1 (D0DD006) changs edit
Published:
[1D: 8759  ¥idea Offer 2 ~ $19.95/month ~ Video Offer]  ves © No
S The following is the technical support attribute.
@ Name/Info (required)
O Price (raquired) Tech Support (up to 1000 characters):
@ Install Price (raquired) I =
@ Hardware Price (required)

@ Deposit Price

@ Promotions

@ Qualified Hardware
@ Customizations

@ Included Iterns

@ Marketing Info

© Contract

@ Tech Support

@ Disclaimer/Terms
@ video Features (raquired)
@ Preview Offer

clear field

‘gj,em..
Contact Support megmnud Companion User Guide

© 2007 Cable Television Laborataries, Inc. All Rights Reserved,

This will preview similar to the following:

@ Included Itsms
@ Marketing Info Marketing Info - Main
@ contract & Bullet 101

@ Tech Support
O Disdlaimer/Terms INCLUDED ITEMS
@ Data Features (required)

50-character Companion test string 0123456789 0123 (Fremium)
© preview Offer

® New Sub-Ttsm
e SO-character Companion test string 0123456783 0123

QUALIFIED HARDWARE
CableModem Make: Big Bob's CableMadern, Model: BECM-201345-TY675

CUSTOMIZE
Modem Buy or Lease (DataEquipment}
Please select up to 1 iterm:
[T Buy Modem ($99.95 Once)

Buy ypour own cablemnodem from us
™ Lease Modern ($5.00 Manthly)

Lesse pour own cablsmadem from us

DATA FEATURES
Upload Speed: 99 Mbps
Download Speed: 85 Mbps
Email Accounts: 3
webspace: 10 GB

Dial-up Access: No

Static IP Addresses: 0
Dynamic IP Addresses: 3
Requirements:

Data Features Requirements

TECHNICAL SUPPORT
Tech Support is available.
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Disclaimer

Use the Disclaimer area to enter any legal disclaimer pertaining to a service that you may make.

Companion

Welcome = Select System = Manage Systern = Offers = Edit Offer

The following offer will be returned to the calling client when a Go2Broadband query receives a ZIP+4 that is User: Karen Thompson
associated with the current market you are viewing. Only published services will be returned. Data within sections will MS0: Mythical Cable ch
automatically update when you move to anather section; howewver, no changes will be committed to the database until AU RS E L Bl o

the 'Update' button is clicked. System: Cgmpaninn System 1 {(000006) change
' edit

Published:
[15: 759 Video Offer 2 » §16.35/manth o Video Offer e
© [ For Offer Quality Enter any legal disclaimers, terms, and/or conditions below.,
© Name/Info (required) -
© Price (required) Disclaimer {up to 5000 characters):

© Install Price (required)
@ Hardware Price (requived)
@ Deposit Price

@ Promotions

© guslified Hardwars

@ Customizations

@ Included Items

© Marketing Info

@ Contract

@ Tech Support

@ pisclaimer/Terms

@ video Features (required)
@ Preview Offer

Terms and Conditions (up to 5000 characters):

Once entered, the Disclaimer would appear in Preview under the Technical Support detail

2

@ Included Items
@ Marketing Info Marketing Info - Main
@ contract & Bullet 101

© Tech Support
© Disclaimer/Terms INCLUDED ITEMS
© Data Features (required)

50-character Companion test string 0123456789 0123 (Premium)
@ preview Offer

® New Sub-Ttem
e S0-character Companion test string 0123456789 0123

QUALIFIED HARDWARE
CableModem Make: Big Bob's CableMadern, Model: BECM-901345-TY675

CUSTOMIZE
Modem Buy or Lease {DataEquipment)
Please select up to 1 itern:
™ Buy Madem ($99.95 Once)

Bup pour own cablemodsm from us
™ Lease Modern ($5.00 Manthly)

Lesse pour own cablemadem from us

DATA FEATURES
Upload Speed: 99 Mbps
Download Speed: 85 Mbps
Email Accounts: 3
webspace: 10 GB

Dial-up Access: No

Static IP Addresses: 0
Dynamic IP Addresses: 3
Requirements:

Data Features Requirements

TECHNIGAL SUPPORT
Tech Support is available.

DISCLAIMER
This is the Disclaimer,
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Bundle Features
Bundle options include:
e Data
e Video
e Voice

e Wireless voice

I To set up a bundle offer:

1. Onthe Manage System page, select Create new service.

The New Service screen displays.

Companion

wielcome = Select Systemn = Manage Systemn > New Service

To get started in creating a new service, you must first define

initial required attributes, You may, of course, edit these
values at any time and they are not visible to the public until you have completed all other required attributes and have
chosen to publish the service,

Name (1-50 characters) (required):

Price Frequency

[ CANCEL

Price { no § or other symbaols) (required):

L Jeaus

(choose one) (required):

©onee O Manthly

Type {choose one) (required):

C Data O video © voice © wireless Voice © Bundle

@,,@W
Contact Suppart Br?gdbg!j—d Companion User Guide

@ 2007 Gable Television Laboratories, Inc, All Rights Reserved.

Compani

Admin | Home | H

User: Karen Thompson
MS0: LotsACable change
Systemn: System0 {(000000) change edit

on User’s Guide
October 2007

o > 0N

In the Name box, enter the name of the service.
In the Price box, enter the price of the service.
Select the Price Frequency - Once or Monthly.

For the Type of service, click Bundle.
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6. Click Continue.

The Edit Service screen displays.

Companion

Welcome > Select Systemn > Manage Systemn > Offers > Edit Service

The following service will be returned ta the calling client when a Go2Broadband query receives a 2IP+4 that is associated \iser- ¥ hren Thempson
with the current market you are wiewing, Only published services will be returned, Data within sections will automatically e T
update when you move to another section; however, no changes will be committed to the database until the 'Update' button : £hange

is clicked, System: System0 (000000) change edit

Published:

[1D: 8571 ~ New Data Service! ~ $77.77/month ~ Data Service | UPDATE DELETE [ cancEL [ERFCERRE Qi
Blr s, Indicate if this offer is for maving custormers and populate all versions of this offer's names.

@ Name/Info (required)
@ Price [required)

™ Mowes Offer {check to indicate that this offer is only for maoving customers)

© Install Price (required) Short Name (1-50 characters) (required):
© Hardware Prics (required) [New Data service!
@ Deposit Price

@ promotions

@ gualified Hardware
© Customizations

@ Included Items

Medium Name (1-100 characters) (required):
[New Data Service Medium Name

O baiioiiatica Long Name {1-200 characters) (required):
Marketing Info
@ Contract New Data Service Long Name

© Tech Support

@ Disclaimer/Terms

@ Data Features (required)
@ preview Service

Gogy—
Broadband

Contact Suppart Aemmctiese  COMpanion User Guide

@ 2007 Cable Television Laboratories, Tnc. All Rights Reserued.

7. Click Bundle Features.

The Bundle Features screen displays.

Welcome > Select System > Manage System > Offers = Edit Service

The following service will be returned to the calling client when a Go2Broadband query receives a ZIP+4 that is associated

5 - : 4 2 3 A User: Karen Thompson
with the current market you are viewing. Only published services will be returned. Data within sections will automatically MSO: LotsACable ch
update when you move to another section; howewver, no changes will be committed to the database until the 'Update’ button i LotsALable chanae
is clicked.

System: System 3 (100003) change edit

[1D: { i d) ~ Bundle offer .- $99.00/month ~ Bundle Service | UPDATE Il CANCEL
™ Far offer Quality DEVERFEETEN video Features wireless ¥oice Features

@ Mame/Info (required)

; The fallawing are data-specific features,
© Price frequired) 2 B

@ Install Price (required)
@ Hardware Price (required)
© Deposit Price

™ Include in Bundle

Upload Spaed (valuss betwssn 0 and 9999) (requirad)s [ | kips O mbps

© Promotions

© oualified Hardware Download Speed (values between 0 and 9993) (required): © Kbps " Mbps
Qualified Hardware

© Custornizations Ernail Accounts (values between 0 and 29) (raquired):

g% Webspace (values between 0 and 9903 (reuiredi [ € © g

arketing Info

@ Contract Disl-Up Access (chaase ane) (raquired)i  vee (™ o

© Tech Support Static 1P Addresses (valuss between 0 and 99 (raquired) [ ]

© Disclaimer/Terms _ s

© Bundle Features (required) Dynamic IP Addresses (values between 0 and 99) (required): |:|

© Preview Service

Requirements (1-1000 charactsrs) (required):

Gogy—
Broadband

Contact Suppaort Mesmotess  COMMpAnion User Guide

@ 2007 Cable Television Labaratories, Inc, All Rights Reserved

Note: Check Include in Bundle.
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k= To Enter Data Features:

1. Onthe Bundle Features screen, click on the Data Features tab.

Enter all of the following required fields:

Upload Speed - click Kbps or Mbps,

This is the speed at which a consumer can upload information.
Download Speed - click Kbps or Mbps,

This is the speed at which a consumer can download information.
Email Accounts,

This is the number of email accounts provided with this service.
Webspace - click MB or GB,

This is the amount of storage space provided with this service.
Dial-up Access - click Yes or No,

Static IP Addresses,

This is the number of static IP addresses provided with this service.

Dynamic IP Addresses,

This is the number of dynamic IP addresses provided with this service.

Requirements.

These are the requirements for the service.

2. Click on Install Price and enter the information.

3. Click on Hardware Price and enter the information.
4. Click UPDATE.

Copyright 2007 Cable Television Laboratories, Inc. All Rights Reserved.
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P To Enter Video Features:
1. Click on the Video Features tab.

The screen to enter Video information displays.

Companion g |

Mitelcorme = Select Swstem > Manage Swstem > Offers > Edit Service

The following service will be returned to the callmg_chent when a GozBroadband query receives a ZIP+4 that is associated

1 ! : z ! : User: Karen Thompson
with the current market you are viewing. Only published services will be returned. Data within sections will autormnatically

Update when you mave to another section; howsver, no changes will he committad to the database until the ‘Update’ button 10+ LotsACable change -
is clicked. Systern: System 3 {100003) change edit
[1D: ¢ igned) ~ Bundle offer ~ $99.00/month ~ Bundle Service | HEDIE L

@ Narme/Info (required)

@ Price (required)

© Instsll Price frequired)

@ Hardware Price rrequired]
@ Deposit Price

© Promotions

@ gualified Hardware Nurnber of Channels (1-11 characters) (required):

@ customizations I ]
© Included Items

The following are video-specific features.

™ Include in Bundle
Category [required): |Basic -

Nurnber of Premium Channels (1-11 charactsrs) (raquired):

(2] Marketing Info Enter up to 500 channels : Enter up to 500 premium channels
© Contract (1-50 characters sach, 1 channel per line): {1-50 characters, 1 channel per line):
© Tech Support E

@ Disclaimer/Terms
@ Bundle Features (required)
© Preview Service

- o b o1

clear channel list

clear premiurm channel list

Requirsments (1-1000 charactsrs):

2. Enter the Category.

This is the type of video feature such as, HD, Upgrade, Digital, or DVR Digital.
Enter the Number of Channels.

Enter the list of basic channels.

Enter the Number of Premium Channels.

Enter the list of premium channels.

Enter the Requirements.

Click UPDATE.

© N o 0~ w
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P To Enter Voice Features:
1. Click on the Voice Features tab.

The screen to enter Voice Features displays.

Companion

Welcome = Select System > Manage Syster = Offers = Edit Service

The following service will be returned to the calling client when a GoZBroadband query receives a ZIP+4 that is associated

: _ 5 User: Karen Thompson

with the current market you are viewing, Only published services will be returned. Data within sections will automatically MZ0: LotsACable ch

update when you move to another section; however, no changes will be committed to the database until the 'Update’ button : LotsAlable change

is clicked. System: System 3 (100003) change edit
| 1D: i d) ~ Bundle offer ~ $99.00/month ~ Bundle Service | UPDATE [ cancEL

@ Narne/1nfo frequired)

© Price (requirsd)

@ Install Price (required)

@ Hardwsre Price [required)
© Deposit Price

The following are voice-specific features,

I” Include in Bundle

Loang Distancs Minutes (0 - 9933 or Unlimited) (requirsd) [ | [ Unlimited
@ promotions - .
@ Cislifiod Harduidie Long Distance Charges (e.g. 123.45) (required):
Qualified Hardware
@ Customizations Voice Mail Price/Fraquency (s.g. 123.45) (raquired)i [ | onga O Manthly [ Display
@ Included Items

© Marketing Inf Veice Mail Price Deseription (1-200 characters): | |
arketing Info

@ Contract International Prics/Frequancy (6.0 12345 (required)i | € gnce O Manthly ¥ Display

© Tech Support International Price Description (1-200 characters): | |
@ pisclaimer/Terms

© BunlitiE o Stk Additional Line Price/Fraquency (s.0. 12345) (raquired) [ | € onge O Manthly [ Display
D Preview Service additional Line Price Description (1-200 characters): | |

Includes Caller ID: € ves € o [T Include Value

Includes Call Waiting:  voo o [ Include value

Includss Caller 10 With Call Waiting: & vos ™ o [ Include value

Includes Call Return: ¢ voo ™ po [ Include value

Includes 3-Way Caling: € vor g [ Include value

Requirerments (1-1000 characters):

Gogy—
Contact Support B .....dbg!"‘d Cormpanian User Guide

@ 2007 Cable Teleuision Laboratories, Inc. All Rights Reserved,

Enter the number of Long Distance Minutes or click Unlimited.

Enter the Long Distance Charges.

Enter the Voice Mail price, if applicable, and click Once or Monthly.

Enter a Voice Mail Price Description.

Enter the International Long Distance Price if applicable and click Once or Monthly.
Enter the International Price Description.

Enter the Additional Line Price and click Once or Monthly.

© ©® N o g WD

Enter the Additional Line Price Description.
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10. Click Yes or No for the following:
e Includes Caller ID,
e Includes Call Waiting,
e Includes Caller ID with Call Waiting,
e Includes Call Return,
¢ Includes 3-Way Calling.
11. Enter Requirements.
12. Click UPDATE.

k= To Enter Wireless Voice Features:
1. Click on the Wireless Voice Features tab.

The screen to enter Wireless Voice Features displays.

Companion

Welcome > Select System > Manage System > Offers > Edit Service

The following service will be returned to the calling client when a Go2Broadband guery receives a ZIP+4 that is assoriated
with the current market you are viewing, Only published services will be returned. Data within sections will automatically e e
update when you move to another section; however, no changes will be committed to the database until the 'Update’ button . £hanae

User: Karen Thompson

is clicked. System: System 3 {100003) change edit
[1D: ( igned) ~ Bundle offer ~ $99.00/month ~ Bundle Service | UPDATE Il CANCEL

Cerrnnih Data Fasturas | Videa Featuras Vicalass Vaica Features

© Narme/Info (required)

© Price rrequired]

© Install Price (required)

@ Hardware Price {required)

The following are wireless voice-specific features.

I Include in Bundle

@ Deposit Price Anytime Minutes (0-9998 or Unlimited) (required): I:l Clunlimited

@ Promotians _ — -

© Qualified Hardware Off Peak Minutes {0-9999 or Unlimited) {required): I:l ™ Unlimited
Qualified Hardware

@ Custarnizations Weekend Minutes (0-9998 or Unlimited) {required): : Ol urlimited

@ Included Iterns

© Marketing Info Maobile Minutes (0-9999 or Unlimited) (required): I:l I Unlimited
HMarketing Info

© Contract Long Distances Minutes (09999 or Unlimited) (requirsd): | [ ilimited

© Tech Support
@ Disclaimer/Terms
© Bundle Features (raquired) Additianal Minutss (s.0. 123.45) (required): [

© preview Service Roaming Charge (e.0. 123.48) (required): [ |
Voice Mail Price/Frequency (e.g. 123.45) (required): I:l  once  Monthly M Display
Voice Mail Price Description (1-200 characters):
Includes Caller 100 € veq O g [ Include value
Includes Call Waiting: © vas © jo [ Include Value
Includes Caller 1D With Call Waiting:  voe © o [ Include Value

Peak Period (1-100 characters) (required): |

Includes Call Return: ¢ voo @ no [ Include Value

Includes 3-Way Calling: € ves € o [ tncluds valus

Internet Access (1-100 characters) (requirsd): [ | Ineluded
Text Messaging (1-100 characters) {required): ‘ “_ Included
Directory Assistance {1-100 characters) {required): ‘ \l_ Included

Requirements (1-1000 characters):

2. Enter all of the following required fields and Click on Unlimited, if applicable:
e Any time Minutes,
e Off Peak Minutes,
e Weekend Minutes,
e Mobile Minutes,

e Long Distance Minutes.
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3. Click Yes or No and Include Value, if applicable, for the following:
e Includes Caller ID,

e Includes Call Waiting,
e Includes Caller ID with Call Waiting,
¢ Includes Call Return,
e Includes 3 Way Calling.
4. Enter the following required fields and click Included, if applicable:
e Internet Access information,
e Text Messaging information,

e Directory Assistance information.
5. Enter Requirements.
6. Click UPDATE.

Managing Discounts

Companion User’'s Guide
October 2007

Discounts are applied to markets, regions, or divisions. Divisions are called systems in Companion and
are limited to a total of 10 that can be selected with offer combinations, depending on the offer type. For
example, if you select data and video services, only the discounts that apply to that combination of offer

types is available.

Companion

Welcome > Select System + Manage System > Manage Discounts

Discounts are specific to systems and are limited to 10 total that may be returned with potential offer combinations, User: Karen Thompson
depending on offer type, That is, if a user chooses to receive data and video offers, only discounts that could be T R
obtained by selecting bath offer types will be returned. i Mythical Lable change

Faollowing are discounts associated with this particular system. & maximurn of 10 are permitted.

Create new discount...

Admin | Home | H

System: l:gi?waninn System 1 (000006) change

Offer Type Offer Reguires Amount Freguency

Data Data, Wideo 9.95 Manthly wiewe dit]
Video Video, WirelessWoice 12.88 Monthly view/edit
Woice Data, Wideo, Voice, Wireless\oice 50.00 once wiew/edit]
WwirelessWoice Data, WirelessWoice 19.99 Manthly wiew /e dit]

Changes made after copying will NOT affect the originating discount as each discount is specific to a particular system.

Offer Type Requires

Faollowing are discounts that have been created for other systems within your organization. You may copy any from this list to the sbove list and then edit as desired.

Amount Freguency System

bo@y~—
Contast suppere  b100GANG

wawese  COMpanion User Guide

@ 2007 Cable Television Laboratories, Inc. All Rights Reserued,
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# To create a new discount:
1. Onthe Manage System screen, click Manage discounts.

The Edit Discounts page displays.

Companion i | o | el |

welcome > Select Systern > Manage System > Manage Discounts = Edit Discount

User: Karen Thompson
MS0O: LotsACable change
Systemn: System 0 {000000) change edit

A discount in the amount of...

Arnount: I:l (formatted as # &% ## with no preceeding dollar sign)

required

And occuring...

Frequency:

vemuived © Onee O Monthly

Will be applied to...

Service Type:
required

© pata € wideo © woice © wireless Voice

or this specific...

Service: I vI

If the following are purchased...
Reiﬂ'&f:; I Data [T video [T voice I wireless voice (select between 2 and 43

Additional comments...

Drescription: j

[l caANCEL CREATE

G
Contact Suppart Bmgd:bgﬁd, Companion User Guide

@ 2007 Cable Telewizsion Labarataries, Inc. All Rights Rezerved.

In the Amount box, enter the amount of the discount. (Do not enter a dollar sign.)
Click Once or Monthly to indicate the Frequency.
Click Date, Video, Voice, or Wireless Voice to indicate the Offer Type.

o > wDn

click on one or more of the Requires radio buttons.

o

In the Description box, enter any additional comments.
Click Create.
The Manage Discounts screen displays.

You can also select a specific offer type from the Offer box. If you select this option, you must also
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Companion P

Welcome = Selsct Systern = Manage Systern > Manage Discounts

Discounts are specific to systemns and are limited to 10 total that may be returned with potential service combinations, User: Karen Thompson
depending on service type. That is, if 3 user chooses to receive data and video services, only discounts that could be ME0: LotsaACable ch
obtained by selecting both service types will be returned. HELLES s B TR L

System: System 1 (000001) change sdit
Following are discounts associated with this particular system, A maximumn of 10 are permitted.

Creats new discount...

Offer Type Offer Requires Amount Frequency |

Fallowing are discounts that have been created for ather systems within your arganization. You may copy any fram this list to the above list and then edit as desired.
Changes made after capying will NOT affect the originating discount as each discount is specific to a particular system,

[Dffer Type Requires

Amount Frequency System |
60@”‘"“" :
Contact Support ng_dégﬂ.d Companion User Guide

@ 2007 Cable Television Laboratories, Inc, &ll Rights Rezerved.

Importing/Exporting Services

You can import Service data from an XML file into Companion or export existing Companion Service data
for use in another application.

Importing Service Data

Importing Service data COMPLETELY REPLACES all existing Service data for the system you're
viewing.

If you already have Service data collected as an XML file in the proper format, you can import it directly
into Companion. You must first create a properly formed XML. CableLabs recommends that you first

export your existing Companion Service data to your hard drive and use that exported XML file as a
model for formatting the data you want to import.

Ik To import an ASCII text file:

1. Onthe Manage System screen, click Import/Export services.

The Import/Export Services screen displays.
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Companion

welcome > Select System > Manage Systsm > Import/Export Offer

Importing will add offers to Campanion User Systern, By default, the imported offers will not be published. To imgort, T L
specify a praperly formed XKL {xml} file on your computer or network and click Impart, To export a copy of all existing St
offers in the Companion User System system, click Export, MSC: Mythical Cable change

Systern: g;;npaniun User System (000006) change

Import Offer Export Offer

Search for ML (*.xml} file on your local system: Click 'Export' to export your current offers in XML (*.xml} format.

[ TEowea ]
— =Companian:
Due to the cormplexity of the format, it is recommendsd that you first sxport - =<Data0ffers
befare importing. The resulting %ML will be in the exact format that is required =Shortiame=Lotsa Data Package</ShortMames

far irmporting. <MediumMame=Lotsa Data Package</MediumMamez

<LongNamexLotsa Data Package</LongName>

<Price Freguency="Monthly">11.11</Price:
<UploadSpeed Unit="Kbps">1000</UploadSpeed:
<DownloadSpesd Unit="Kbps">1000</DownloadSpeed:
<Emaildccounts=10</Emailaccountss

<\Webspace Unit="GB">50</Webspace:

‘ﬁ,,gw
Contact Support srqé\-éabgl.gudn Companion User Guide

L=l

Cable Teleuision Laboratorizs, Inc. All Rights Reserusd,

2. Click Browse and locate the text file you created.
3. Click IMPORT.
4. Click RETURN TO HOME.
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Exporting Offers

Companion exports offers as an XML file.

= To Export Offers:

1. Onthe Import/Export Services screen, click EXPORT.

Companion

Welcome > Select System > Manage System

Hi karen, and welcome to Campanion by GozBroadband. This page serves as your starting point... a dashboard from which e e A S DhR
to select which functional areas you would like to review and/or edit. View/verify your footprint, ereate/maintain offers, and Foe h AT LSt D
receive/respond to order requests generated by Go2Broadband. s SN
Companion User System (000006) changs
Systemn: S
B - Published M - Mot Published
viewfVerify... Create/Maintain... Receive/Respond...
Footprint
ZIP  City State Name Date Customer
83321 Castleford D view w Bundle Offer 4 - Data, Video, s 04/18/2007  Customer, Maude siew
83322 Corral D wiew Yoice, Wirelessioice 04/18/2007  Maranja, Nancy wigw
83324 Dietrich D iew B Basic Video Service view/edit 04/16/2007  Jones, Joe J. wigw
Yideo Offer 1 {incl M Bullets 04/13/2007 Customner, John Q wiew
n viewfedit . .
& HTML tags 04/13/2007  Customer, Jog B, wisw
H wireless Yoice Dffer 1 visw/edit 04/11/2007  Douglas, Doug wisw
m Bundle Offer 3 - Data, ¥ideo, .,/ 4t 04/03/2007  Ferguson, Fred wiew
"“":I = d 04/05/2007 Cooke, Charlie view
= ;“i:‘elzs': €F2  Oataran viewfedit 03/23/2007  Bizinski, Bill view
s ewlad 03/23/2007  Anderson, Andy wigw
= 3|;in[1|e offer - video and itk
® Data Offer 1 view/edit
B Data Offer 2 view/edit
More... More... Hore...
P yiew footprint settinas... P Create new offer... P Exportorders...
P Import/export fostorint.. P Importexport offer...

P Monage discounts..

fo, “
Boadband

& 2007 Cable Television Laboratories, Inc, All Rights Reserved.

Contact Support Companion User Guide

Companion generates a text file.

Note: It may take a few moments to generate the requested offer data. Do not click
EXPORT more than once.

2. Click RETURN.

Viewing Order Data

If an email address was included during system configuration, your order data will be emailed to you as it
is received. If you did not include an email address, you must view order information in the Companion
application.
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Exporting Order Data

# To export Orders:
1. Onthe Manage Systems screen, click Export orders.

The Export Orders screen displays.

Companion

Welcome = Select Systemn > Manage System > Orders > Enport

Use this page to export all order requests for the given systern. It is up to you to follow up with each consumer to make the User: karen thompson
actual sale happen. Don't forget that there's also the order settings page where you can modify email addresses to be M= Mythical Coble thanae
notified when an order has been received. i il

System! g;:’lpaninn User System {0DD006) change

Export Orders for System: 000006

Enter the start date and end date for the group of arders you want to retrieve, and then dlick 'Export’,
Both start and end date are optional. Leave both blank to export all orders,
Dates entered must be in mm/dd/yyyy format (e.g. 01/01/2008),

Start Date: End Date:
EXPORT

| RETURN

—

o
Contact Support qugwdhbgﬂud- Companion User Guide

Cable Television Laboratories, Inc, All Rights Reserved,

@z

2. Enter a Start Date and an End Date.
3. Click Export.

Companion creates an ASCII file.

System OrderID orderbate TrackingIio resend affiliatelo affiliateversion originatingaffiliateic ori
0000068 5708 5/1/2007 10:58:00 AM 1020066445 Y] Q00100 4.1 900000 4.1 1236000006 Minimum Mandy
000006 5708 5/1/2007 10:58:00 AM 1020066445 o] 900100 4.1 900000 4.1 12326000006 Minimum mand
000006 5709 5/2/2007 2:40:00 PM 1020066465 ] 900100 4.1 900000 4.1 1236000006 Jones Chuc
000006 5709 5/2/2007 2:40:00 PM 1020066465 0 S00100 4.1 900000 4.1 1236000006 Jones Chuck
000006 5710 5/3/2007 8:35:00 AmM 1020066467 1] S00100 4.1 900000 4.1 12326000006 Hawke Henry
000006 5710 5/3/2007 8:35:00 AM 1020066467 4] 900100 4.1 900000 4.1 1236000006 Hawke Henry
000006 5711 5/3/2007 B:45:00 AM 1020066468 0 S00100 4.1 900000 4.1 1236000006 Jones James
000006 5711 5/3/2007 8:49:00 AmM 1020066468 o] 900100 4.1 900000 4.1 1236000006 Jones James
000006 5712 5/3/2007 9:02:00 AM 1020066470 4] 900100 4.1 900000 4.1 1236000006 Lazardo Larry
Q00006 5712 5/3/2007 9:02:00 AM 1020066470 0 o00100 4.1 900000 4.1 1236000006 Lazardao Larry
000006 5714 5/3/2007 9:25:00 AM 1020066472 v] 900100 4.1 900000 4.1 1236000006 wireless
000006 5714 5/3/2007 9:25:00 AM 1020066472 4] 900100 4.1 900000 4.1 1236000006 wireless
000006 5728 5/3/2007 11:32:00 AM 1020066486 0 S00100 4.1 900000 4.1 1236000006 Minimum Jimmy
000006 5720 5/3/2007 12:08:00 PM 1020066487 4] 900100 4.1 900000 4.1 1236000006 Minimum Karl
000006 5741 5/7/2007 3:11:00 PM 1020066546 0 900100 4.1 900000 4.1 1236000006 Minimum Doug
000006 5742 5/8/2007 7:50:00 AM 1020066547 2 S00100 4.1 900000 4.1 1236000006 customer
000006 5743 5/8/2007 8:48:00 AM 1020066554 2 900100 4.1 900000 4.1 1236000006 robertson
000006 5744 5/8/2007 10:58:00 AM 1020066555 2z 900100 4.1 900000 4.1 1236000006 STone Sam

4. Click RETURN.
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Viewing Footprint Settings
Use the footprint settings screen to view:
e Companion site URLSs,
The Production site web address
e Customer call-in #,
The telephone number consumers use to contact you
e MSO transfer #.
The telephone number of the Cable Movers or OnlyCableCan center
Note: Consumers call the MSO transfer number to transfer existing cable service to a new

address.

= To view footprint settings:

1. Onthe Manage Systems screen, click View footprint settings.

The Footprint Settings screen displays.

Companion

welcome > Select Systern = Manane Systern > Footprint Settings

The following are settings for the Companion Systern 1 system. If you feel that any data is incorrect or should be changed,
pleass contact your MSO administrator, Note that the companion site URLs are sst by CablsLabs,

Companion Site URLS

w41 Query Offers: https:/ /compsvc.test.go2broadband.com?mso=1236
4.1 Query Offers Resubmit: https:/ fcompsvc.test.gozbroadband.com?mso=1236
w41 Service Order: https:/ fcompsvc.test.go2broadband.com?mso=1236
4.1 Scheduls Install: https:/ fcompsvc.test.gozbroadband.com?mso=1236
4.1 Cancel Order: https:/ fcompsvc.test.gozbroadband.com?mso=1236
w41 Authenticate: https:/ fcompsvc.test.go2broadband.com?mso=1236

Moves Phone Numbers

Customer Call-in #: 3035551234
MSO Transfer #: 7205558899

RETURN

Gogy—
Broadband

@ 2007 Cable Television Laboratories, Inc, All Rights Reserved,

Contact Support Companion User Guide

Admin | Home | H

User: Karen Thompson
MS0: Mythical Cable change
System: Companion System 1 (000006) change sdit

2. Click RETURN to continue configuring service data.
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Page 51 of 55




Companion User's Guide CableLabs Confidential and Proprietary
October 2007 Software Release Version 4.1, Document Release 2.0

Changing the System

You may have multiple systems setup. The system you are currently viewing displays at the top of each
Companion screen.

Ik To change to another system:

1. From any screen in Companion, click change (located next to System) in the upper right corner.
The Select System screen displays.

Companion p—

Welcome > Select System

You have been granted access to manage data for the following MSO systerns. MSO admin users may create new systems,
Systemn users must request additional access from their respective M50 administrators, To wark with a particular system, Moo Muthiealoabiao
simply click the select link to the right of that system. e

System: Companion System 1 (000006) change sdit

User: Karen Thompson

P cCreats Hew System...

Select system ta work with...

MSO0 Number MSO Name Privileqe System Number System Name Status
101 Cable One Admin, Systemn gooi0o Ada active select  admin
1099 LotsACable Admin, System 000000 Systern 0 active select  admin
1099 LotsACable Admin, Systemn goooo1 System 1 active select  admin
1039 LotsACable Admin, System 100003 Systern 3 active select  admin
1236 Mythical Cable Admin, System 000006 Companion Swstermn 1 active select  admin
1236 Mythical Cable Admin, System 123450 Companion Swstem 2 active select  admin
1018 Suddenlink Adrmin, Systerm 000001 (Un-narmed) active select  admin
1
Go@y—
Contact Support smg.dbing Companion User Guide
@ 2007 Cable Television Laharataries, Inc. All Rights Reserved.
2. Click select next to the system you want to view.
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Glossary

AFEP Affiliate Front End Program. This is a consumer-facing user interface (i.e., the
website) hosted by CableLabs and used by various G2B Affiliates.

Affiliate An entity, other than the cable operator, that sells cable service via G2B.
CableLabs® Cable Television Laboratories, Inc.

Companion A CableLabs-hosted web application that MSOs can use to configure and store
their respective cable footprints and Services. Additionally, Companion receives,
processes, and responds to requests for Service.

CSR Customer Service Representative

DVR Digital Video Recorder

Footprint The ZIP+4 area(s) an MSO serves.

G2B Go2Broadband system. A real-time messaging system used by retailers,

computer manufacturers, modem manufacturers, content providers, and Internet
service providers to identify (on behalf of their customers) which cable services
are available for a particular customer’s address.

G2BID A 10-digit MSO identifier. The G2BID consists of a 4-digit CableLabs-assigned
identifier, plus a 6-digit MSO-assigned number identifying the MSO's
region/area/etc.

GUI Graphical User Interface. An interface for issuing commands to a computer
utilizing a pointing device, such as a mouse, and/or a keyboard to manipulate
and activate graphical images and text on a monitor.

HSD High-Speed Data

HTTP HyperText Transfer Protocol. A set of formal rules describing how to transmit the
data used to request and send files (especially web pages and webpage
components) and hypertext requests and information between servers and
browsers over the Internet or other computer network.

HTTPS A variant of HTTP used for handling secure transactions via SSL encryption.

IP Internet Protocol. A connectionless, best-effort packet switching protocol that
provides packet routing, fragmentation, and re-assembly through the data link
layer.

ISDN Integrated Services Digital Network. A set of communications standards allowing

a single wire or optical fiber to carry voice, digital, and video data. A special
piece of equipment, called an MTA, connects ISDN channels to existing

equipment.

Kbps Kilobits per second. The rate at which circuits or other devices operate when
handling digital information.

MAC Media Access Control. A hardware identifier assigned by the equipment
manufacturer.

MSO Multiple Systems Operator. A company that operates multiple cable systems.
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POD

QA

Service

SSL
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System

URL

USPS
VoD

VolP

XML

ZIP
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Modem Terminal Adapter. A piece of equipment used to adapt data transmitted
through ISDN channels to existing equipment standards; allowing the conversion
of data, video, and audio signals received. An MTA can be a stand-alone unit or
an interface card that plugs into a computer or other communications device.

Point of Delivery. The removable security card used for broadband-enabled
devices. In G2B, the term “CableCard” is used instead of POD in the GUI for
Message 3.

Quality Assurance.

Anything an MSO sells. Your MSO may use the term offer, plan, etc., instead of
Service.

Secure Sockets Layer. A protocol designed by Netscape Communications
Corporation to provide encrypted communications on the Internet.

Subscription Video on Demand. An implementation of VoD in which subscribers
can watch any offered program as often as they wish during the subscription
period without incurring any additional costs.

The service areas (the ZIP+4's) that an MSO serves, organized under one or
many Systems. Your MSO may use the term market, region, area, division, etc.,
instead of System.

Uniform Resource Locator. An Internet address usually consisting of the access
protocol (http), the domain name (www.domainname.com), and — optionally —
the path to a file or resource residing on that server.

United States Postal Service

Video on Demand. A planned system that supplies, via DSL or cable, video
compression programs to viewers when requested.

Voice over Internet Protocol. Any technology providing voice telephony services
over IP.

eXtensible Mark-up Language. A meta-language that identifies “document”
structures (words, pictures, e-commerce transactions, mathematical equations,
etc. and their positions relative to each other in the document) to web browsers
for display over the Internet.

Zone Improvement Plan (USPS service code)

Copyright 2007 Cable Television Laboratories, Inc.
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